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Dear Katie

Services to transgender patients

Thank you for your additional letter of 17 February 2021.

As we said previously, our role as the independent pharmacy regulator is to protect patients. We are not
trying to prevent pharmacies supplying medicines lawfully to patients undergoing treatment for gender
dysphoria; we just want to make sure that this is done safely. Our focus is on supporting the pharmacies
to make improvements so that all of their patients, including transgender patients, receive safe and
effective care. This is, and continues to be, the case.

You have asked us to share the intelligence that led to the inspections of two pharmacies that were
dispensing prescriptions from prescribers working on behalf of GenderGP. To clarify again, we did not
target these pharmacies because of the services they were providing to patients from the transgender
community; instead these intelligence-led inspections took place as a result of information received
which raised concerns about patient safety. As a regulator, it is our duty to act on patient safety
concerns. To help reassure patients that our actions were based on properly founded concerns, we are
able to share the following information about the intelligence that led to these inspections:

1. The inspection of Clear Chemist was prompted by an article that ran in The Times newspaper in
October 2020 https://www.thetimes.co.uk/article/chemist-sells-hormones-for-trans-children-
online-cbgtxlbdr. This article raised concerns that Clear Chemist was dispensing prescriptions in
a way that allowed people to avoid some checks and safeguards to protect children who are
referred for NHS treatment. In our response to The Times, which is referenced in the article, we
said we would look into the concerns raised.

2. The inspection of PharmacyOnline.co.uk was prompted by concerns about the pharmacy’s
supply of codeine linctus. It is not unusual for us to carry out intelligence-led inspections and
take action against pharmacies with high volumes of sales of codeine linctus or other opioids.
This is because these medicines are high risk due to known problems associated with misuse,
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abuse or overuse. To be absolutely clear, the intelligence that prompted the inspection did not
relate to the pharmacy’s links with GenderGP.

You have also asked for more information about continuity of care, sign-posting solutions and
alternative providers.

We expect pharmacies to have provisions in place to make sure there is continuity of care for patients
already receiving medicines, including where the pharmacy independently decides to stop providing
certain medicines. This may include contacting patients directly to offer support and advice should they
need it or working with the prescriber to help identify alternative providers.

Our inspectors will continue to remind pharmacies of their obligations to patients with respect to
continuity of care, and to help the superintendent pharmacists to make the improvements needed to
protect their patients, including people from the transgender community, and improve their standards
of care.

Finally, you asked how we will reassure the trans community going forward. We are continuing engage
with several organisations representing people from the LGBTQ community on our wider policy
development, as well as on different equalities related topics and issues. You can see some examples of
how we have worked with other groups previously (see an example of a joint piece here:
https://www.pharmacyregulation.org/regulate/article/focus-pride-practice) and we will be continuing
with our work in this area going forward.

I hope this information is helpful.

Yours sincerely,

Duncan Rudkin
Chief Executive and Registrar
E Duncan.Rudkin@pharmacyregulation.org
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